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Goal of this Module

● Correctly Route calls via the 3CX SBC in a remote Location(s)
○ Configuration of the 3CX SBC
○ Provision of IP Phones



Prerequisites

● Covered Module 1.2 Configure a local IP Phone
● Covered Module 1.3 Configure the Firewall (Server Side)
● A Supported IP Phone → IP Phone Running Minimum Firmware Version
● A Windows PC in the Remote Location

→ One LAN Static 1 IP Address (not WiFi)
→ Disable Unused Adapters

● The Remote Location does not require a Static Public IP Address



Supported SBC Phones

● Desktop IP Phones:
○ Fanvil
○ HTEK
○ snom
○ Yealink



Benefits of Using the 3CX SBC

● Internal Call Capabilities to a Group of Remote Users
● Dropship IP Phones
● PnP Provisioning
● Traffic remain in LAN → For Phone Connected to the 

Same SBC
● Overcome NAT and SIP ALG Router Issues
● Encryption
● It’s Free!



Collect PBX Information

● SIP Port and Tunnel Port
○ Settings → Network → Ports

● 3CX Tunnel Password
○ Settings → Security → 3CX Tunnel

● Public FQDN
○ Dashboard → Information → FQDN



SBC Installation

● Get latest version from www.3cx.com
● Fill In required information
● Optional 

○ Enable Encryption
○ Set Failover PBX

http://www.3cx.com


TIP: SBC Installation

● After Install of the SBC
○ Navigate to C:\ProgramData\3CXSBC\3cxsbc.conf
○ Edit and uncomment the following Lines

■ #LocalSipAddr=XXX.XXX.XXX.XXX
→ LocalSipAddr=192.168.1.10 (IP off SBC host)

■ #LocalSipPort=XXXX
→ LocalSipPort=5060

○ Restart the 3CX SBC Service



IP Phones Provisioning (PnP)

● Boot Phone in the remote location
○ From the 3CX Management Console Answer PnP Request 
○ Assign to existing extension or Create New
○ Done

● Note: Provisioning uses HTTPs Ports of PBX → Not Tunneled 
via SBC !



More Training Material at:
http://www.3CX.com/3CXAcademy/


